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End-use customers can monetize untapped flexibility 
with LoadFlex, a load reduction program designed for 
easy participation. Customers benefit from supply and 
demand side energy cost reductions with actionable 
and scalable curtailment strategies.

LoadFlex is a unique program offering $/MW incentives 
for curtailable load while potentially reducing annual 
peak demand charges. LoadFlex opens new revenue opportunities with easier program 
features and complementary to existing Demand Response programs.  

Notice of events are given a day ahead with 
predictive hours and duration making it more 
manageable to harness energy flexibility. Getting 
started is easy with annual any-time enrollment and 
no additional equipment or monthly data service 
fees.

WHY consider LoadFlex?

• Day ahead event notice

• Predictive event hours and duration 

• No additional equipment

• No monthly data fees

• Anytime annual enrollment

• Bi-annual pre-payments

• Simple single page contract
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LoadFlex Product Specification 

Description 

Contract Period 

Notification 

Minimum Curtailment 

Duration of Events 

Annual Hours 

Required Meter 

Communication 

Payment 

Non-Performance 

ENGIE Resources to offer energy pricing incentives ($/MW) for the voluntary 
curtailment of subscribed load reduction (MW) for defined program annual hours 

Minimum 12-month, open annual enrollment 

(DA) Day Ahead notices 

500 kW, aggregated loads accepted 

Up to (4) hours per event (DA) Day Ahead, can be deployed any hour of the event day 

Up to (48) hours, can be deployed anytime during the contract term 

IDR 15-Minute, Smart Meter 

Email, Automated Phone, and Text 

Bi-annual Pre-Payment per contract period 

Curtailment commitment (MW) settled at Index Price, Real Time for the duration of the 
event. Customer subject to be disqualified for future participation


